

		APPENDIX O, BUSINESS LAYER FUNCTIONS
[bookmark: _GoBack]The Business Layer contains subsystems and functionality which are specific to the modernization tax programs, as listed below.  An overview of the tax programs functionality is contained in Appendix M, Current Operational Overview.  In addition, Appendix O.1, Tax Modernization Functional and Technical Requirements provide the detailed information, functionality, and technical requirements for the system.
The following list represents the systems that currently support taxes and programs within the scope of this project.  Some functionality overlaps within these systems – for instance, Case Management functionality exists in many of the systems noted below.  This list below is meant as an inventory of legacy systems that provide functionality for taxes and programs within the scope of this project.  Technical systems and utilities are not included in the list below. 
· Annual System (Individual Income Tax)
· CITIES (Collections Management)
· Inheritance Tax System
· Realty Transfer Tax System
· Property Tax Rent Rebate System
· Pass Through Business Office Case Management System
· International Fuel Tax Agreement (IFTA) Tax System 
· Motor and Alternative Fuels Tax System
· Case (Motor Fuels Assignment and Research System) Management
· Motor Carrier Tax System
· Inheritance Tax County Portal  (Receive County information)
· Commonwealth SAP Financial System (IES)  
· Transcentra Software (1 data file to DOR, 1 bank file for Wells Fargo)
· ACH/Debit System – PIT/PTBO 
· ACH Credit System – Fiduciary is handled by a separate system including a separate file
· Financial Institution Portal for banks to see information and submit information to PADOR
· TOP – Treasury Offset Program (Informational)
· SAP (BTS) Customer Relationship Management
· RAPS (Revenue Appeals Processing System)
· Online Petition for Appeals
· RPA (Responsible Party Assessment)
· LIPS (Lien Integrated Processing System)
· Bankruptcy Case Management System
· RICS (Revenue Integrated Clearance System)
· Enforcement Planning, Analysis and Discovery (EPAD) Data Warehouse system includes Voluntary Compliance data
· Data Warehouse (ID validation and return suspension criteria)
· Taxpayer Referral System
· AFP/SoftCopy
· ISIS-Papyrus
· PrintNow
· E-Services
· padirectfile
· Adobe Fillable Forms
· InfoImage
· LSO (Learning System)
· Fed/State e-file 
· PIT Training 
· FAQ – Revenue Web page
· CATS – Training Material
· PIT Guide – PDF documents
· RMDS (Report Management Distribution System)
· Various MS Access Databases
· RSI TaxMaster Audit Workpaper Software



